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DOCUMENT HISTORY 

 

Version:     V1 

Date written:     December 2023 

Review date:    N/A 

Ratified by:     CHIEF EXECUTIVE OFFICER December 2023 

 

Approved by (signature):   

    

 

Date issued:    January 2024 

Responsibility of:    TRUST  

Review period:    1 year 

Date to be reviewed:  September 2024 

Requires staff to:    READ  

Upload to academy website :  NO 

 

 

KEY AMENDMENTS TO THIS POLICY 

 

This document has been extricated from the previous Online Safety Policy which has 

been rewritten. The ICT Acceptable Use Agreement now sits separately to the Online 

Safety Policy but the two documents are companions and should be read in 

conjunction. 

 

Its review date has been set for September 2024 to bring it in line with any changes 

to Keeping Children Safe in Education. 
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Acceptable use of the internet: agreement for parents and carers 

Name of parent/carer:  

 

Name of child: 

Online channels are an important way for parents/carers to communicate with, or about, our school. 

The school uses the following channels: 

 

● Our official school website 

● Our official Facebook page 

● Our Official X / Twitter page 

● Email/text groups for parents (for school announcements and information) 

 

Parents/carers also set up independent channels to help them stay on top of what’s happening in their 

child’s class. For example, class/year Facebook groups, email groups, or chats (through apps such as 

WhatsApp). 

When communicating with the school via official communication channels, or using 

private/independent channels to talk about the school, I will: 

 

● Be respectful towards members of staff, and the school, at all times 

● Be respectful of other parents/carers and children 

● Direct any complaints or concerns through the school’s official channels, so they can be dealt with 

in line with the school’s complaints procedure 

 

I will not: 

● Use private groups, the school’s Facebook page, or personal social media to complain about or 

criticise members of staff. This is not constructive and the school can’t improve or address issues 

unless they are raised in an appropriate way 

● Use private groups, the school’s Facebook page, or personal social media to complain about, or try 

to resolve, a behaviour issue involving other pupils. I will contact the school and speak to the 

appropriate member of staff if I’m aware of a specific behaviour issue or incident 

● Upload or share photos or videos on social media of any child other than my own, unless I have the 

permission of the other children’s parents/carers 

Signed:  Date: 
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Acceptable use of the school’s ICT facilities and internet:  

agreement for pupils and parents/carers 

Name of pupil:  

When I use the school’s ICT facilities (like computers and equipment) and go on the internet in school, I 

will not:  

● Use them without asking a teacher first, or without a teacher in the room with me  

● Use them to break school rules 

● Go on any inappropriate websites 

● Go on any social networking sites (unless my teacher said I could as part of a lesson) 

● Use chat rooms 

● Use mean or rude language when talking to other people online or in emails 

● Send any photos, videos or live streams of people (including me)  

● Share my password with others or log in using someone else’s name or password 

● Bully other people 

 

I understand that the school will check the websites I visit and how I use the school’s computers and 

equipment. This is so that they can help keep me safe and make sure I’m following the rules. 

I will tell a teacher or a member of staff I know immediately if I find anything on a school computer or 

online that upsets me, or that I know is mean or wrong. 

I will always be responsible when I use the school’s ICT systems and internet. 

I understand that the school can discipline me if I do certain unacceptable things online, even if I’m not 

in school when I do them.  

Signed (pupil):  Date: 

Parent/carer agreement: I agree that my child can use the school’s ICT systems and internet when 

appropriately supervised by a member of school staff. I agree to the conditions set out above for pupils 

using the school’s ICT systems and internet, and for using personal electronic devices in school, and will 

make sure my child understands these. 

Signed (parent/carer):  Date: 
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Acceptable use of the school’s ICT facilities and the internet:  

agreement for staff, trustees, volunteers and visitors 

Name of staff member/trustee/volunteer/visitor:  

 

When using the school’s ICT facilities and accessing the internet in school, or outside school on a work 

device, I will not:  

● Access, or attempt to access inappropriate material, including but not limited to material of a 

violent, criminal or pornographic nature (or create, share, link to or send such material) 

● Use them in any way which could harm the school’s reputation 

● Access social networking sites or chat rooms 

● Use any improper language when communicating online, including in emails or other messaging 

services 

● Plug in external storage devices 

● Install any unauthorised software, or connect unauthorised hardware or devices to the school’s 

network 

● Share my password with others or log in to the school’s network using someone else’s details 

● Share confidential information about the school, its pupils or staff, or other members of the 

community 

● Access, modify or share data I’m not authorised to access, modify or share 

● Promote private businesses, unless that business is directly related to the school 

I understand that the school will monitor the websites I visit and my use of the school’s ICT facilities and 

systems. 

I will take all reasonable steps to ensure that work devices are secure and password-protected when 

using them outside school, and keep all data securely stored in accordance with this policy and the 

school’s data protection policy. 

I will let the designated safeguarding lead (DSL) and ICT manager know if a pupil informs me they have 

found any material which might upset, distress or harm them or others, and will also do so if I encounter 

any such material. 

I will always use the school’s ICT systems and internet responsibly, and ensure that pupils in my care do so 

too. 

Signed (staff member/trustee/volunteer/visitor): 

 

  

Date: 

 


